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NAMI San Francisco: General Resource Guide  
 

Crisis Intervention  
SOMA Rise (open 24/7) ............................................................................................................... 

Summary: SoMa RISE is a low-barrier program for people who are unhoused and have issues with 
substance use. At SoMa RISE, participants can access clean bathrooms, showers, food, and a place 
to rest. SoMa RISE acts as a gateway to connect participants to vital services that help them improve 
their living situation and well-being (including but not limited to medical care, mental health, and 
substance use, and housing services). We provide transportation to enhance these linkage 
opportunities with a host of community partners. Individuals must be 18+ and use drugs or be in a 
drug crisis. Must be ambulatory & must be able to verbally consent to services and respite care. 

Fees/Programs: Free, walk-ins accepted 

Language(s): English 

Website: 
https://www.healthright360.org/program/soma-r
ise/  

Address: 
1076 Howard St, San Francisco, CA 94103 

Email: somarise@healthright360.org Phone Number:  
650-443-9073 

 

SF Suicide Prevention (24hr) ..............................................................................................(415) 781-0500   

 

Summary: Provides immediate crisis intervention and emotional support to everyone who calls. Answered 
by trained volunteers and supervised by professional staff, all receive ongoing training to best support 
someone dealing with suicidal thoughts. Individuals calling/texting the line will remain anonymous, 
regardless if they are adults or youth; the only time confidentiality is lifted are in times of immediate 
physical danger. 

Fees/Programs: 24/7 Crisis Line; 24/7 Crisis Text Line; Grief Support Group; Youth Risk Reduction; 
Community Outreach; Drug Information Line: provides referrals to specialized treatment programs, crisis 
intervention, information on addictions and recovery, and emotional support along the recovery 
continuum; HIV Nightline Crisis Line; Relapse Line 

Language(s): English 

Website: https://www.sfsuicide.org/ Address: 
San Francisco Suicide Prevention 
P.O. Box 191350  
San Francisco, CA 94119 

Email: sfsuicide@felton.org Phone Number:  
24/7 Crisis Line: (415) 781-0500 
24/7 Crisis Text Line: (415) 200-2920 

Last updated: May 2026 
Return to Table of Contents 

https://www.healthright360.org/program/soma-rise/
https://www.healthright360.org/program/soma-rise/
https://www.sfsuicide.org/


3 

Drug Information Line: (415) 362-3400 
HIV Nightline Crisis Line: (415) 434-2437 or 
1-800-273-2437 (Nationwide) 
Relapse Line: (415) 834-1144 

 
 

National Suicide and Crisis Lifeline......................................................................................................988 

 

Summary: The Lifeline provides 24/7, free and confidential support for people in distress, prevention and 
crisis resources for you or your loved ones, and best practices for professionals in the United States. 

Fees/Programs: N/A  

Language(s): English, Spanish 

Website: https://suicidepreventionlifeline.org/  Address: N/A  

Email: contact through following link 
https://suicidepreventionlifeline.org/contact-the-lifel
ine/ 

Phone Number: 988 

 

The Street Crisis Response 
Team...................................................................................................................(415) 970-4000  

 

Summary: The Street Crisis Response Team is a collaboration between the San Francisco Department of 
Public Health, the San Francisco Fire Department, the Department of Emergency Management, 
HealthRight 360 and RAMS, Inc. SF Street crisis teams have the unique expertise to respond to people in 
crisis and de-escalate disruptions in the community. Teams include one community paramedic, an EMT 
or second paramedic, and either a Peer Counselor or a Homeless Outreach Team (SFHOT) specialist. 
 

SCRT operates citywide, seven days a week, 24 hours a day 

Language(s): English 

Website: https://sf.gov/street-crisis-response-team Address: N/A  

Email:  dempress@sfgov.org Phone Number: Call 9-1-1 if you see 
someone in crisis and describe what 
you are seeing to our trained 
dispatchers 

 

Westside Community Services...........................................................................................(415) 355-0311 
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Summary: Provides culturally competent crisis and urgent care services to San Francisco adults (18 
years or older). Crisis Clinic is a voluntary, drop-in service open to any adult in need of emergency 
psychiatric care. The Clinic is designed to stabilize low-income residents in a mental health crisis and 
refer that person to an appropriate source for follow-up treatment. 

Fees/Programs: N/A 

Language(s): English 

Website: 
http://www.westside-health.org/programs/crisis-cli
nic 

Address: 245 11th Street, San Francisco, CA 94103 

Reach out to Brook bchick@westside-health.org 

or 415-930-1177 
 

Email: crisisclinic@westside-health.org Phone Number: (415) 355-0311 

 

 

 

 

 

 

  

  

 

Institute on Aging (Friendship Line) .................................................................................(888) 670-1360 

 

Summary: Provides emotional support, crisis intervention, and friendly conversation for elders. 

Fees/Programs: Free services. 
 

Language(s): English 

Website: 
https://www.ioaging.org/services/friendship-line/  

Address:  
3575 Geary Boulevard, San Francisco, CA 94118 

Email: see website for contact form under 
“Contact Us” 

Phone Number: (415) 750-4111 
24-Hour Friendship Line: (888) 670-1360 (toll-free) 

 
 

 Zuckerberg San Francisco General Psychiatric Emergency Services (PES).............(628) 206-8125   
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Summary: For clients needing to be assessed. Available 24 hours/7 days a week.  

Fees/Programs: All patients complete the hospital’s financial eligibility process to receive the best 
information about billing.  

Language(s): English 

 

Website: 
https://zuckerbergsanfranciscogeneral.org/location
/psychiatric-emergency-services-pes/ 

Address: 1001 Potrero Avenue, San Francisco, CA 
94110 

Email: N/A Phone Number: (628) 206-8125   

 

California Youth Crisis Line (24hr) ....................................................................................(800) 843-5200  

Summary: Offers support, encouragement, and referrals to youth (ages 12-24) and families needing 
assistance or in crises. Addresses issues to include suicidal thoughts, runaway/homelessness, sexual  
assault/rape, dating/domestic/or relationship violence, self-injury, and human trafficking. Youth may text or 
call the crisis line.  

Fees/Programs: Free service.  

Language(s): English 

Website: https://calyouth.org Address: California Coalition for Youth PO Box 
161448, Sacramento, CA 94816 

Email: info@calyouth.org Phone Number: (800) 843-5200 

 

W.O.M.A.N. Inc……………………………………................................................................ 

 

Summary: Supports survivors of domestic violence and their loved ones along their healing journeys, 
bridging value-rich networks designed to address intersections of violence. Offers 24hr support line for 
domestic violence emergencies. Individual and family therapy services are provided for domestic violence 
survivors and their children.  

Fees/Programs: 24-Hour Support Line; therapy; peer counseling; Latinx Program 

Language(s): English, Spanish 

Website: www.womaninc.org Address: N/A 

Email:citas@womaninc.org Phone Number: leave us a message at (415) 
969-6811  
24 Hour Support Line: (877) 384-3578 
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National Sexual Assault Hotline (24hr) .................................................................(800) 656-HOPE (4673) 

 

Summary: Provides confidential emotional support and referrals to local sexual assault services 
(emergency services/forensic exams) to assist with recovery and healing.  

Fees/Programs: Free service. 

Language(s): English 

Website:  
www.rainn.org 
Español: rainn.org/es 
Online chat: online.rainn.org 

Address: 1220 L Street NW, Washington, D.C., 
20005 

Email: contact through following link 
https://rainn.org/contact-us 

Phone Number: (800) 656-HOPE (4673) 

 

Veteran’s Suicide Hotline (24hr) ......................................................................................988 and Press 1 
 

Summary: Serves Veterans and their family members in crisis. Veterans and their loved ones can call, 
chat online or send a text message to receive confidential support.  

Fees/Programs: Free service. 

Language(s): English, Spanish 

Website: https://www.veteranscrisisline.net 
Online chat: 
https://www.veteranscrisisline.net/get-help/chat 

Address: N/A 

Email: N/A Phone Number: 988 and Press 1 
Text: 838255 
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San Francisco Hospitals  

People can call to see if their loved one is a patient at a hospital and inquire about their current health 
condition. Please keep in mind that HIPPA privacy laws may prevent the hospital from sharing that 
information with you. In circumstances when hospitals are able to provide you with information about your 
loved one, they are able to disclose the patient’s name, their location in the facility, their health condition 
expressed in general terms that does not communicate specific medical information about the individual, and 
religious affiliation.  
 

Hospital Address Phone Number(s) Website 

UCSF Emergency 
Department 

505 Parnassus Avenue, 
San Francisco, CA 
94143 

(415) 753-4578   
 

www.ucsfhealth.org/clinic
s/emergency-department 

UCSF Psychiatry Clinic 401 Parnassus Avenue, 
San Francisco, CA 
94143 

(415) 476-7000 www.ucsfhealth.org/clinic
s/psychiatry-clinic 

St. Francis Inpatient 
Behavioral Health 
Services 

900 Hyde Street. 
San Francisco, CA, 
94109 

(415) 854-6609 or  
(888) 588-9998 

https://www.dignityhealth
.org/bayarea/locations/sa
intfrancis/services/behavi
oral-health 

Saint Francis 
Emergency Room 

900 Hyde Street, 
San Francisco, CA 
94109 

(415) 353-6000 https://www.dignityhealth
.org/bayarea/locations/sa
intfrancis/services/emerg
ency-care 

California Pacific 
Medical Center (CPMC) 
Emergency Room 

1101 Van Ness Avenue 
Floor 3,  
San Francisco, CA 
94109  
 

(415) 600-3333 https://www.sutterhealth.
org/find-location/facility/c
pmc-van-ness-campus 

CPMC Inpatient 
Behavioral Health 

 
 

  
 

CPMC Davies Campus 
Emergency Room 

Castro and Duboce 
Streets 
N. Tower Level A 
San Francisco, CA, 
94114 

(415) 600-0600 https://www.sutterhealth.
org/find-location/facility/c
pmc-emergency-davies-
campus 

CMPC Mission Bernal 
Campus Emergency 
Room 

3335 Cesar Chavez 
Street,  
San Francisco, CA 
94110 

(415) 641-6625 https://www.sutterhealth.
org/find-location/facility/c
pmc-emergency-mission
-bernal-campus 

Zuckerberg SF General 
Hospital Psychiatric 
Emergency Services  

1001 Potrero Avenue, 
San Francisco, CA 
94110 

(628) 206-8125  
 

https://zuckerbergsanfra
nciscogeneral.org/locatio
n/psychiatric-emergency-
services-pes/ 
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San Francisco VA 
Medical Center 

4150 Clement Street, 
San Francisco, CA 
94121 

(415) 221-4810 
Mental Health Clinic: 
415-221-4810 ext. 24824 

https://www.va.gov/san-fr
ancisco-health-care/ 
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Legal Aid  
SF Superior Court- Behavioral Health Court/Mental Health Diversion ..........................(415) 551-0315  

 

Summary: Provides wraparound services that support evidence-based practices for offenders’ mental 
health treatment. Also, provides a seamless continuum of care beginning with in-jail services, transitional 
care prior to release, and early release into the community. The clinical team uses Forensic Assertive 
Community Treatment, Illness Management and Recovery, Trauma Informed Care, Integrated Dual 
Diagnosis Treatment, and Dialectical Behavior Therapy.  

Fees/Programs: Participation in BHC is voluntary, and in many instances, the defendant does not have to 
enter a guilty plea to criminal charges in order to enter. 

Language(s): English 

Website: 
https://www.sfsuperiorcourt.org/divisions/collabora
tive/behavioral 

Address: 850 Bryant Street, San Francisco, CA 
94103 

Email: see website for email info Phone Number: (415) 551-0315 

 

SF Jail Information Line......................................................................................................(415) 554-7225 
 

Summary: If you believe a person housed in San Francisco County Jail requires immediate attention for a 
medical condition or mental health crisis call the SF Jail Information Line.  

Fees/Programs: N/A 

Language(s): English 

Website: www.sfsheriff.com Address: 425 7th Street, San Francisco, CA 94103 

Email: N/A Phone Number: (415) 554-7225 
On weekends and holidays: (415) 553-1444 

 

SF Jail Health Services.......................................................................................................(415) 995-1700  
 

 

Summary: Provides health care to incarcerated adults in San Francisco including prevention, education, 
diagnosis and treatment of a wide variety of complex acute and chronic medical conditions. 

Fees/Programs: N/A 

Language(s): English 

Website: www.sfsheriff.com Address: 650 5th Street #309, San Francisco, CA 
94107 

Last updated: May 2026 
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Email: N/A Phone Number: (415) 995-1700  

 

Mental Health Conservatorship .........................................................................................  
 

Summary: In San Francisco, the Probate Court Judge oversees mental health conservatorships and 
related mental health proceedings. Mental health conservatorships, sometimes called LPS 
conservatorships because they are governed by the Lanterman-Petris-Short Act, can involve confinement 
in a locked psychiatric facility, which means the person is deprived of personal liberty. Therefore, there 
are strict legal procedures and laws that must be followed by doctors and hospitals and which involve 
review and monitoring by the Probate Court. For information on starting a conservatorship in SF, visit the 
link below.  

Fees/Programs: N/A 

Language(s): English 

Website:  Address: 400 McAllister Street, Dept. 622, San 
Francisco, CA 94102 

Email:  Phone Number: (415) 551-3657 

 

Proxy Parent Foundation: Setting up a Trust…………………………………………………(714) 997-3310 

 

Summary: Safeguards public benefits for disabled persons through the PLAN of California Master Pooled 
Trust and provides “family-like” Personal Support Services for people with mental illness and other brain 
disorders. 

Fees/Programs: see website for more info 

Language(s): English 

Website: www.proxyparentfoundation.org Address: 15243 La Cruz Drive #889, Pacific 
Palisades, CA 90272 

Email: info@proxyparentfoundation.org Phone Number: 714.997.3310 

 

People with Disabilities Foundation...................................................................................(415) 931-3070   

Summary: Legal clinic for social security beneficiaries with post-entitlement/eligibility issues. 

Fees/Programs: Uses a sliding scale for attorney fees; Advocacy Program; Education Program; Grant 
Programs; Parity in Advocacy; Referral Services  

Language(s): English 

Website: http://www.pwdf.org  Address: 507 Polk Street, Suite 430, San Francisco, 
CA 94102 
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Email: info@PWDF.org 
PWDF does not discuss anyone’s case, including 
giving legal advice, over the internet. 

Phone Number: (415) 931-3070  

 

Independent Living Resource Center of San Francisco .................................................(415) 543-6222  

 

Summary: ILRC’s staff attorney provides brief services or representation in a variety of areas, including 
administrative hearings (SSDI, SSI, CAPI), simple wills, advanced healthcare directives, and other 
planning tools, consumer debt/medical issues, obtaining reasonable accommodations in employment, 
obtaining reasonable accommodations in housing, filing ADA access complaints. To qualify for their legal 
services, an individual must identify as one with a disability, be between the ages of 18 and 59, and 
reside in San Francisco. 

Fees/Programs: Legal services are available at no charge to the consumer and flexible appointment 
times are available. 

Language(s): English 

Website: 
https://www.ilrcsf.org/get-support/legal-services/ 

Address: 825 Howard Street, San Francisco, CA 
94103  

Email: see website for email info Phone Number: (415) 543-6222 

 

Bay Area Legal Aid ………………………………….............................................................. (415) 982-1300  

 

Summary: Provides legal advice on matters involving housing, public benefits, and health access. For 
help with a legal problem involving Housing, Public Benefits, or Consumer Law, call the Legal Advice Line 
for assistance. For help with a legal problem involving Health Care Access or unfair medical billing, call 
the Health Consumer Center for assistance.  

Fees/Programs: Offers free legal services.  

Language(s): English, Spanish, and other multilingual services are available.  

Website: https://baylegal.org  Address: 1800 Market Street, 3rd 
Floor, San Francisco, CA 94102 

Email: N/A Phone Numbers:  
San Francisco Office: (415) 982-1300 
Legal Advice Line: (800) 551-5554 
Health Consumer Center: (855) 693-7285 

 

Psychiatric Advance Directives…………………………….……………………..…………………………….. 

 

Summary: Legal instruments that may be used to document a competent person’s specific instructions or 
preferences regarding future mental health treatment in preparation for the possibility that the person may 

Last updated: May 2026 
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lose the capacity to give or withhold informed consent to treatment during acute psychiatric illness.   

Fees/Programs: N/A 

Language(s): English 

Website: www.nrc-pad.org  
 

Address: N/A 

Email: contact through the following link 
https://nrc-pad.org/contact-us/ 

Phone Number: N/A 
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Vocational Programs  
Hire-Ability (Division of Rams)........................................................................................... 

 

Summary: Serves the San Francisco Bay Area community by connecting employers with trained, 
assessed, and pre-qualified employees. Specializes in connecting employers with trained, assessed, and 
pre-qualified employees. Offers several paid-vocational training programs to prepare individuals for their 
workplace.  

Fees/Programs: Employment Services (E.S.) Program, i-Ability Program: Vocational Informational 
Technology, Help Desk Training, i-Ability Program: Vocational Informational Technology, DeskTop 
Training, Employee Development (E.D.) Program, Career Connections, TAY Peer Paid Work Experience 
and Employment Program, Janitorial Training Program, NextGen Workforce Program, Vocational 
Rehabilitation Services (VRS) 

Language(s): English, Cantonese, Mandarin, and Tagalog 

Website:https://ramsinc.org/programs/hire-ability-v
ocational-services/employment-programs/ 

Address:  

Email: office@hire-ability.org Phone Number: (415) 800-0699 

 

Independent Living Resource Center of San Francisco .................................................(415) 543-6222  
 
 

Summary: A disability rights advocacy and support organization who works to ensure that people with 
disabilities are full social and economic partners, within their families and within a fully accessible 
community. Holds informational economic empowerment workshops that cover a range of topics such as 
personal finance, workplace rights and accommodations for people with disabilities.  

Fees/Programs: Employment and Benefits Related to Services 

Language(s): English 

Website: https://www.ilrcsf.org/ Address: 825 Howard Street, San Francisco, CA 
94103  

Email: info@ilrcsf.org Phone Number: (415) 543-6222 

CODE Tenderloin   

Summary:Job readiness programs,Get everything you need to get a job, from coding classes to interview 
clothes, child care to community outreach. We help you clear every obstacle so you can thrive. 

​ ​ ​ ​ ​ ​ ​ 55 Taylor St. SF 94102 -TL 

​ ​ ​ ​ ​ ​ ​ 1221 Mission st. 94013-SOMA 

Website: https://www.codetenderloin.org/​ ​ ​  
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Medication Options  
NeedyMeds..........................................................................................................................(800) 503-6897  
 

Summary: Non-profit that helps people obtain medications at a lower cost.  

Fees/Programs: Individuals are not required to receive SSI or other public assistance to qualify.   

Language(s): English 

Website: http://www.needymeds.org Address: 50 Whittemore Street, Gloucester, MA 
01930 

Email: info@needymeds.org Phone Number: (800) 503-6897  

 

Medicine Assistance Tool......………………………………….………………………….………571-350-8643 
 

Summary: PhRMA’s Medicine Assistance Tool (MAT) is a search engine designed to help patients, 
caregivers, and health care providers learn more about the resources available through the various 
biopharmaceutical industry programs. MAT is not its own patient assistance program, but rather a search 
engine for many of the patient assistance resources that the biopharmaceutical industry offers.  
 

Fees/Programs: Each assistance program has its own eligibility criteria. Some are specifically for those 
who are uninsured or underinsured (lacking adequate coverage with the insurance they currently have). 
Some require commercial insurance coverage. Others exclude those who are eligible for 
government-sponsored programs or allow them under certain circumstances. To see what programs you 
might be eligible for, visit My Background, enter any medications you need help accessing, and enter 
your qualifying information (i.e., age, location, income, insurance coverage, and household size) and MAT 
will produce search results that identify programs and resources that might be able to help you. 

Language(s): English 

Website: https://medicineassistancetool.org 
For more information about how to use MAT 
search engine: 
https://medicineassistancetool.org/Full-Tutorial  

Address: N/A  

Email: info@needymeds.org Phone Number: 571-350-8643 

 

Rx Assist……………………………………………………………………………………...www.rxassist.org  
 

Summary: Online database where patients can search their medication to determine if their medication 
qualifies for cost reduction assistance. 

Fees/Programs: Some Patient Assistance Programs help those who have insurance if they meet program 
hardship requirements or their medication is not covered by their insurance. Can help to have a letter 
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from your insurance company stating that the medication is not covered.  

Language(s): English 

Website: www.rxassist.org  
To access databases:  
https://learning.rxassist.org/patients 
https://learning.rxassist.org/providers 

Address: N/A  

Email: info@rxassist.org Phone Number: N/A 
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Housing 
 
San Francisco City & County Department of Homeless & Supportive Housing..............(415) 487-3300  

 

Summary: Dedicated to assisting individuals and families experiencing or at risk of homelessness. Strives 
to make homelessness in San Francisco rare, brief, and one-time. 

Fees/Programs: Services include: Adult Shelter Reservations, Temporary Shelter for Families and 
Pregnant Individuals, In-Person Assistance, Drop-In Centers, Relocation Assistance, and Homelessness 
Prevention Resources. 

Language(s): English  

Website: 
https://www.sf.gov/get-help-department-homeless
ness-and-supportive-housing 

Address: 440 Turk St. 
San Francisco, CA 94102 
 
 

Email: dhsh@sfgov.org Phone Number: 628-652-7700 
Monday through Friday, 8 AM to 5 PM 
 

 
 
Episcopal Community Services.........................................................................................(415) 487-3300  

 

Summary: Provides various housing services for single adults, including emergency shelter to homeless 
adults, supportive housing, re-entry housing, and support services, and interim housing.  

Fees/Programs: Sanctuary Shelter Sanctuary is a 24-hour facility that provides a bed, showers, laundry, 
and two meals a day to shelter residents. ECS collaborates with the Department of Public Health (DPH) 
to address medical needs. ECS’s Behavioral Health team (formerly SF START), provides clinical services 
for single guests,over 18. 

Language(s): English  

Website: www.ecs-sf.org  Address: 123 10th st SF 94103 
 
 

Email: find specific program email information 
through the following link  
https://ecs-sf.org/connect/ 

Phone Number: 211 
Referral phone number for Episcopal Community  
Sanctuary Shelter: (415) 487-3300 ext. 7000 
 

 

Conard House......................................................................................................................(415) 864-7833  
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Summary: Provides self-management resources to those who live with chronic mental illness; highly 
community based. There are 9 residential properties/hotels in the Tenderloin and SoMa, and groups of 
4-6 adults share leased apartments (supportive housing) throughout San Francisco. These housing units 
provide counseling, community involvement, coordination of care, self-management training, and health 
education. Provides assistance with vocational assessment and placement as well as money 
management. 

Fees/Programs: Supportive housing programs require applications and/or referrals from a mental health 
clinician depending on the residential property/hotel an individual is seeking.  

Language(s): English  

Website: https://conardhouse.org 
For more information regarding referral process 
for supportive housing: https://bit.ly/3QRvKpz 

Address: 1385 Mission Street #200, San Francisco, 
CA 94103   

Email: contact through the following link 
https://conardhouse.org/contact-us 

Phone Number: (415) 864-7833 

 

Walden House......................................................................................................................(415) 762-3705  

 

Summary: Serving clients with mental health and substance use disorder issues at various residential 
and outpatient facilities throughout California, including San Francisco and Los Angeles County. 
Individuals are matched with an effective treatment plan within the Walden House Programs, such as 
their residential treatment, outpatient programs, and in-custody services.  

Fees/Programs: Application and referral processes vary depending on the specific residential and 
outpatient facility an individual applies to. Programs: Women’s HOPE (substance use services for adult 
women), Men’s Residential SUD Services @ 890 Hayes (mental health and substance use services for 
adult men), Social Model Detox (detoxification/withdrawal management program), Sober Living 
Environments (transitional living), Residential Stepdown (Men and Women) Treasure Island (re-entry 
support for those in outpatient treatment), Representative Payee Services (money management 
assistance), Men’s Residential Treatment (men’s residential treatment services), Dual Diagnosis All 
Gender Residential (co-occurring substance use disorder and mental health services), African American 
Healing Center (caters to all backgrounds, addressing violence), Adult Outpatient Services, San 
Francisco (substance use/mental health services).  

Language(s): English  

Website: select “San Francisco” under location 
drop down menu 
https://bit.ly/3Nm0Ket 

Address: see website for addresses for Walden 
House Programs 

Email: see website for contact information for 
Walden House Programs 

Phone Number: see website for phone numbers for 
Walden House Programs 

 
 

DISH San Francisco ...........................................................................................................(415) 776-3474  
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Summary: Assists with providing permanent housing for the formerly homeless/chronically ill, has 6 
housing sites in SF’s Tenderloin and Mission neighborhoods. Offers various community services and 
activities.  

Fees/Programs: Must apply through the San Francisco Department of Homelessness and Supportive 
Housing Coordinated Entry Program.  

Language(s): English  

Website: https://dishsf.org 
For information on how to apply through the 
Coordinated Entry Program: 
https://hsh.sfgov.org/services/how-to-get-services/
referrals-and-housing-assistance/ 

Address: 123 10th Street, 2nd Floor, San Francisco, 
CA 94103  
 

Email: info@dishsf.org Phone Number: (415) 776-3474 
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Residential Treatment  
Positive Resource Center (PRC).........................................................................................415-777-0333  

 

Summary: Services include emergency financial assistance for short-term security; legal representation 
for access to basic income and healthcare benefits; and residential treatment, supportive housing, and 
employment training for longer-term social rehabilitation. Having recently merged with the AIDS 
Emergency Fund and Baker Places, Inc., PRC’s newly interconnected services help over 5,000 clients 
per year on their path toward long-term stability and success.  

Fees/Programs: Residential treatment services provide up to 90 days of residential treatment and 
treatment specific to substance use disorders. 

Language(s): English  

Website: http://prcsf.org  
For Residential Services Intake form (scroll down 
page to find intake form): 
https://prcsf.org/residential-services/#residential-tr
eatment-services  

Address: 170 9th Street, San Francisco, CA 94103 

Email: N/A Phone Number: 415-777-0333 

 

Ohlhoff Recovery Programs...............................................................................................(877) 677-4543 

 

Summary: Provides affordable, quality programs for adults and adolescents in recovery from substance 
abuse and chemical dependency. All services are offered without regard to race, creed, physical or 
mental disability, sexual orientation, nationality, or relapse history. 

Fees/Programs: Offers inpatient, residential, and outpatient programs. Admission requirements are 
dependent on the type of program. To begin the admission process, must schedule an assessment 
appointment. Accepts most major private insurance plans. Does not accept Medi-Cal or Medicare.  

Language(s): English  

Website: https://www.ohlhoff.org/ 
For more information on programs and their 
requirements: 
https://www.ohlhoff.org/recovery-programs#Our-Pr
ograms-Top 
For more information on insurances accepted and 
assessment form: 
https://www.ohlhoff.org/gettingstarted#assessment
-form 

Address: 601 Steiner Street #2509, San Francisco, 
CA 94117 

Email: find specific program/staff email information 
through the following link  
https://www.ohlhoff.org/aboutus 

Phone Number: (877) 677-4543 
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Delancey Street Foundation ........................................................................(415) 512-5104  

 

Summary: Residential alcohol and drug rehabilitation program accepting both men and women 18-years 
and older. Residents range from teens to senior citizens. The program is drug/alcohol/and crime free. 
Residents receive substance abuse treatment, GED, and are trained in 3 different marketable skills.  

Fees/Programs: Recommended for residents to be in good enough health to participate in vocational 
training. No fees required to become a resident. Intake procedure involves an intake process. 

Language(s): English  

Website: 
http://www.delanceystreetfoundation.org/facsf.php  

Address: 600 Embarcadero, San Francisco, CA 
94107  

Email: N/A Phone Number: 415-512-5104 
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Supportive Housing 
 

TLC Residential ..................................................................................................................(415) 221-2770 

 

Summary: Offers several sober living homes throughout the greater San Francisco Bay Area. These 
homes are set up exclusively for men and women recovering from alcohol and drug addiction. TLC’s 
intention is to provide the highest quality of living at affordable rates for those serious about recovery.   

Language(s): English  

Website:  
For more information on specific sober living 
residences:  

Address: see website for specific sober living 
residences  

Email: N/A Phone Number:(415) 221-2770 

 
 
Salvation Army Harbor Lights............................................................................................(415) 503-3000  
 
 

Summary: Faith-based, 12 step residential treatment and transitional housing for men, women and their 
children. Offers housing, food, counseling, community, and employment to individuals.  

Fees/Programs: No fees are required to participate in programs, if eligible.  

Language(s): English     

Website:  
https://sanfranciscoharborlight.salvationarmy.org/s
an_francisco_harbor_light/ 

Address:1500 Valencia St, San Francisco, CA 94110 

Email: N/A Phone Number: (415) 503-3000  

 

Oxford Houses.....................................................................................................................(888) 689-6411  
 

Summary: Self-supporting, drug and alcohol-free group homes located across the US. There are houses 
for men, women, and houses for women with children.  

Fees/Programs: Fees are dependent on the location of the group home.  

Language(s): English  

Website: www.oxfordhouse.org 
For more information on location vacancies: 
https://www.oxfordvacancies.com/  
For more information on how submit an 
application: 
https://www.oxfordvacancies.com/applyOnline.asp

Address: see website for specific group-home 
addresses  
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x 

Email: contact through the following link 
https://www.oxfordhouse.org/contact_form 

Phone Number: (888) 689-6411  
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SF 12 Step Meetings  
Alcoholics Anonymous (AA) San Francisco Chapter .....................................................(415) 674-1821 

 
 

Summary: Provides meetings for people who are dealing with or are recovering from alcoholism and 
gives them a space to share their experiences. Aims to help participants stay sober and to help other 
alcoholics to achieve sobriety.  

Fees/Programs: No fees for Alcoholics Anonymous membership. Meetings range from being held 
in-person, online, and over the phone.  

Language(s): English, Spanish  

Website: https://aasfmarin.org/ 
For information in Spanish: 
https://aasfmarin.org/en-espanol-2  
To locate and sign up for a meeting: 
https://aasfmarin.org/find-a-meeting  

Address: 1821 Sacramento Street, San Francisco, 
CA 94109 

Email: help@aasfmarin.org  Phone Numbers:  
24-hour helpline: (415) 674-1821 
Hard of hearing: 711 and request (415) 674-1821 
Oficina Central Hispana: (415) 824-1834 

 

Narcotics Anonymous (NA) San Francisco Chapter.......................................................(415) 621-8600  
 

Summary: Fellowship of men and women who are learning to live without drugs. Meets regularly to help 
each other stay clean. Provides an atmosphere of recovery where individuals can share their common 
problems and solutions.  

Fees/Programs: No fees for Narcotics Anonymous membership. 

Language(s): English 

Website: www.sfna.org 
For more information on locating meetings: 
https://sfna.org/meeting-search/ 

Address: N/A 

Email: prchair@sfna.org Phone Number: (415) 621-8600 

 

Al-Anon/Alateen San Francisco Chapter...........................................................................(415) 834-9940  
 

Summary: Provides meetings for individuals who have been affected by someone else’s drinking. Offers 
help and hope to participants, while providing a safe space for people to share their experiences.  

Fees/Programs: Alateen provides meetings for youth, between the ages of 12-19, who have been 
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affected in any way by alcoholism. All meetings are run by teens and adult sponsors serve as facilitators, 
not managers or supervisors.; No fees for membership to Al-Anon or Alateen.; Meetings range from being 
held in-person, online, and over the phone.  

Language(s): English, French, American Sign Language  

Website: www.al-anonsf.org 
For more information on locating Al-Anon 
meetings: https://www.al-anonsf.org/meetings 
For more information on locating Alateen 
meetings: https://www.al-anonsf.org/alateen 

Address: The Flood Building, 870 Market Street, 
Suite 1169, San Francisco, CA 94102 

Email: N/A  Phone Number: (415) 834-9940 
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SF Outpatient Substance Use Services  
BAART Programs.................................................................................................................(415) 863-3883   
 
 

Summary: Provides a range of services including opioid use disorder treatment, Hepatitis C screening 
and treatment, mental health and primary care services. Mental health services offered include individual 
and group therapy for individuals with substance use disorders who may also have a co-occurring mental 
health condition.  

Fees/Programs: Accepts Medicaid/MediCal, most private insurances, and self-pay  

Language(s): English 

Website: https://baartprograms.com/baart-market/  Address: 1111 Market Street, 1st floor, San 
Francisco, CA 94102  

Email: contact through the following link 
https://baartprograms.com/baart-market/#contact-f
orm 

Phone Number: (415) 255-3737 

 

UCSF Division of Substance Abuse and Addiction Medicine.........................................(415) 552-6242 
 

Summary: Prepares patients for long-term treatment that is integrated with other aspects of health care. 
Patients served are largely indigent and many are homeless or marginally housed. All patients receive 
culturally, linguistically, and age-appropriate care based on best-practice principles. Emphasis is placed 
on eliminating the stigma associated with substance use and other behavioral health problems. 

Fees/Programs: Offers several types of treatment that have different eligibility and referral processes.  

Language(s): English 

Website: https://dsaam.org/ 
For more information on types of programs and 
their eligibility and referral processes select 
“Clinical Programs” on website homepage. 

Address: 1380 Howard Street, 2nd Floor, San 
Francisco, CA 94103 

Email: see website for program-specific contact 
information 

Phone Number: (415) 552-6242 

Resilient Recovery Program (formerly known as Pioneer Ct.) 

 

Summary: Resilient Recovery Program provides youth (ages 12-17) and adults with substance use and 
co-occurring mental health services in the form of individual and group counseling and care coordination. 
Open to all living in San Mateo County. 

Fees/Programs: Accepts MediCal insurance and private pay. Services include AOD counseling, case 
management, recovery-focused groups, individual and group therapy, intensive outpatient day treatment, 
evening outpatient treatment and individual therapy  
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Language(s): N/A 

Website: 
https://www.healthright360.org/program/pioneer-c
ourt-outpatient-program/  

Address: 117 N San Mateo Dr., Ste 2 
San Mateo, CA 94401 

Email: N/A Phone Number: +1 (650) 348-6603 
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Treatment Options  
San Francisco County Mental Health Access...................................................................(415) 255-3737   
 

Summary: 24-hour access helpline that facilitates linkage of eligible individuals seeking specialty mental 
health services with the appropriate mental health resource 

Fees/Programs: Eligible individuals must be enrolled in MediCal, SF Health Plan, Healthy SF, or who are 
uninsured or indigent. Services are provided to most individuals who receive Medi-Cal benefits at no fee 
or with a minimum share of the cost. For all others, fees are based on a sliding scale. 

Language(s): English, Cantonese, Spanish, Vietnamese, Tagalog, Russian, and other languages. 

Website: 
https://www.sfdph.org/dph/comupg/oservices/ment
alHlth/CBHS/ 

Address: N/A 

Email: N/A Phone Numbers: (415) 255-3737 or (888) 246-3333 

Specialty Mental Health (Healthright 360)...................................................................(415) 800-8500   
 

Summary: Offers a variety of trauma-informed and inclusive mental health services to adults of all 
backgrounds: individual counseling (in-person or Telehealth), group counseling, and connections to other 
community resources and services. 

Fees/Programs: Must meet MediCal eligibility in San Francisco.  

Language(s):  

Website: 
https://www.healthright360.org/program/specialty-
mental-health/  

Address: 2020 Hayes Street, San Francisco CA 
94117  
 
1563 Mission Street, San Francisco CA 94103 

Email: contactsmh@Healthright360.org Phone Numbers: (415) 800-8500 

 

UCSF Langley Porter LPPH&C (Inpatient Psychiatric Unit, Intake Desk) .....................(415) 476-7000  
 

Summary: Consists of an adult inpatient unit, an adult Partial Hospitalization Program, and adult/child 
outpatient services. Primary diagnoses for patients in all services include major depression, anxiety, and 
psychosis. LPPH&C serves all ethnic and socio-economic groups who reside in San Francisco and the 
greater Bay Area, as well as those referred from areas throughout the western United States. 

Fees/Programs: Not able to offer care for those whose primary condition stems from issues such as 
alcohol or substance abuse, domestic violence, or suicidal thoughts.; Individuals seeking help can directly 
request treatment through the website 

Language(s): English 

Website: http://psych.ucsf.edu/lpphc Address: 401 Parnassus Avenue, San Francisco, 
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For information on requesting for treatment: 
https://tinyurl.com/kcp48bya 

CA 94143  

Email: N/A Phone Number:  
for inquiries other than requesting an appointment 
(415) 476-7000 

 

California Pacific Medical Center (CMPC) Outpatient Mental Health Clinic..................(415) 600-3636  
 

Summary: Offers individual therapy, family/couples therapy, group therapy, medication 
evaluation/consultation, and psychological testing provided.  

Fees/Programs: Medi-Cal and Medicare accepted; fees are based on a sliding scale.  

Language(s): English, Russian, Cantonese 

Website: https://tinyurl.com/yu6emm2h Address: 2323 Sacramento Street, 2nd Floor, San 
Francisco, CA 94115  
 

Email: N/A Phone Number: (415) 600-3636 
 

 

Felton’s Early Psychosis Programs, formerly PREP.......................................................(415) 614-5970  
 

Summary: PREP is an early-intervention treatment program for schizophrenia and early psychosis, which 
uses a  strength-based roster of services to create a 2-year plan designed specifically to support families. 
Provides assessment, diagnosis, and treatment in order to reduce crisis and hospitalization.  

Fees/Programs: All (re)MIND® programs serve individuals with Medi-Cal Insurance. San Francisco also 
serves individuals without Medi-Cal. Each (re)MIND® Program serves local residents within the county of 
operation. San Francisco can serve a limited number of out-of-county residents on a sliding scale basis. 

Language(s): English 

Website: 
https://felton.org/early-psychosis/san-francisco/ 
For more information on intake process: 
https://felton.org/early-psychosis/intake-process/ 

Address: 6221 Geary Boulevard, 2nd Floor, San 
Francisco, CA 94121 

Email: remindsf@felton.org Phone Number: (415) 614-5970 

 

Kaiser Permanente Psychiatry...........................................................................................(415) 833-2292  
 

Summary: Provides Psychiatric evaluation, psychotherapy, crisis intervention, group therapy, 
psychotherapy, and med management services.   
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Fees/Programs: Patients may self-refer. 

Language(s): English, Spanish, Chinese 

Website: 
https://healthy.kaiserpermanente.org/northern-calif
ornia/health-wellness/mental-health/services 

Address: 4141 Geary Boulevard, 3rd floor, San 
Francisco, CA 94115   

Email: N/A Phone Number: (415) 833-2292  
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Child/Adolescent Outpatient Therapy  
UCSF Langley Porter Child & Adolescent Psychiatric Clinic............................   
 
 

Summary: Provides treatment for children and teens dealing with various mental health issues including, 
attention-deficit/hyperactivity disorder (ADHD), autism, depression, bipolar disorder, anxiety, psychosis, 
post-traumatic stress disorder, eating disorders, suicidality, obsessive-compulsive disorder (OCD), and 
Tourette’s disorder. 

Fees/Programs: Parents and families seeking help for their loved ones can directly request treatment 
through the website. 

Language(s): English 

Website: https://psych.ucsf.edu/lpph/inpatient 
 

Address:  

Email: N/A Phone Number:Admission is arranged by a 
referral from a mental health clinician. The 
referring clinician may call (415) 502-0000 for 
more information. 

 

CPMC Kalmanovitz Child Development Center............................................. 
 

Summary: Provides developmental assessments and treatment programs for infants, preschoolers, 
school-age children and adolescents who demonstrate developmental delays or differences. Also offers 
educational assessment and treatment, child/adolescent psychoeducational assessments and therapy, 
and psychological testing and therapy.  

Fees/Programs: Should check with the insurance provider to see if CPMC’s child and adolescent 
behavioral health services would be covered. 

Language(s): English, Spanish; offers interpreter services for a variety of languages  

Website:  Address: 1625 Van Ness  

Email: N/A Phone Number: (415) 600-6200 
 

 

Westside Community Services......................................................................................... 
 

 
 

Summary: Offers child and adolescent ADHD/ADD clinic, teen mental health clinic, and community case 
management with focused interventions for African American families. 

Fees/Programs: Ajani Community Case Management, Nathaniel H. Brooks, Sr. Teen Clinic 
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Language(s): English 

Websitehttps://www.westside-health.org/services/
adult-mental-health-services 

Address: 245 11th Street, San Francisco, CA 94103  

INFO:https://www.westside-health.org/contact-us 
 

Phone Number:   415.355.0311 
 

 

Community Youth Center...................................................................................................(415) 775-2636  
 
 

Summary: Offers early screening, diagnosis, and treatment for youth ages 12-17 and their families 
(MediCal eligible youth up to age 21). Individual and family psychotherapy, case management, 
assessment, school site clinical services, and referrals. Also provides culturally appropriate services for 
at-risk youth, LGBTQ issues, HIV/AIDS issues, and substance abuse. 

Fees/Programs: Asian Pacific Islander Youth & Family Community Support Services, Asian Pacific 
Islander Violence Prevention Services, Asian Youth Prevention Services, Community Assessment 
Referral Center, Early Periodic Screening, Diagnosis, and Treatment, Central Intake System 

Language(s): English 

Website: https://www.cycsf.org/ 
For more information on their different health and 
wellness programs: 
https://www.cycsf.org/services/health-and-wellnes
s/ 

Address: varies by location  

Info: hello@cycsf.org Our general fax number is (415) 775-1345 
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SF Community Clinics  
YMCA Family Resource Center (Oceanview, Merced, Ingleside)....................................(415) 406-1370  
 

Summary: Focus on providing services to serve families with children ages 0-5 years old. Services 
offered include individual, couples and family counseling, parenting classes and workshops, case 
management services, drop-in services (emergency food, computers), information and referral (housing, 
educational resources, legal resources), support groups, and weekly food distribution. 

Fees/Programs: All services are free of charge; weekly food distribution information can be found on 
website  

Language(s): English 

Website: 
https://www.ymcasf.org/programs/urban-services-f
amily-resource-centers 

Address: 156 Broad Street, San Francisco, CA 
94112  

Email: see website for specific staff email 
information  

Phone Number: (415) 406-1370  

 
 

Sunset Mental Health Clinic................................................................................................(415) 753-7400  
 

Summary: Offers assistance with mental health, substance abuse, and co-occurring disorders. Focuses 
on providing integrated, quality, linguistically-appropriate, culturally competent services and support. 

Fees/Programs: Must be a San Francisco resident to utilize services; accepts Medi-Cal, Medi-Care, 
Healthy San Francisco and Healthy Worker; fees are on a sliding scale for uninsured clients 

Language(s): English, Cantonese, Mandarin, Russian 

Website: 
https://sf-goso.org/health-treatment/outpatient-trea
tment/sunset-mental-health-clinic-health-treatment
/ 

Address: 1990 41st Avenue, San Francisco, CA 
94116  

Email: N/A Phone Number: (415) 753-7400 

 

South of Market ...................................................................................................................(415) 836-1700  
 

Summary: Provides outpatient mental health services to individuals 18 years and older. Services offered 
include individual therapy, group therapy (limited), and medication management.  

Fees/Programs: Accepts Medi-Cal, Medi-Care, Healthy San Francisco and indigent clients; no referral 
needed for services during intake hours  

Language(s): English, Tagalog, Spanish, Cantonese 

Website: 
https://sf-goso.org/health-treatment/outpatient-trea

Address: 760 Harrison Street, San Francisco, CA 
94107 
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tment/south-of-market-mental-health-services-heal
th-treatment/ 

Email: N/A Phone Number: (415) 836-1700  

 

Mission Mental Health/Mission ACT..................................................................................(415) 401-2700  
 

Summary: Provides short-term psychotherapy, medication if appropriate, information, and referral to 
individuals in need of counseling services 

Fees/Programs: Must be a San Francisco resident to utilize services; accepts Medi-Cal, Medi-Care, 
Healthy San Francisco and indigent clients; no referral needed for services during intake hours  

Language(s): English, Spanish, Portuguese  

Website: 
https://sf-goso.org/health-treatment/outpatient-trea
tment/mission-mental-health-health-treatment/ 

Address: 2712 Mission Street, San Francisco, CA 
94110 

Email: N/A Phone Number: (415) 401-2700 

 

Chinatown North Beach MH Clinic....................................................................................(415) 352-2000  
 

 

Summary: Offers a variety of outpatient mental health services with a focus on offering culturally 
appropriate services for Asian Americans. Services include substance use treatment.  

Fees/Programs: Must be a San Francisco resident to utilize services; accepts Medi-Cal and Medi-Care; 
fees are on a sliding scale for uninsured clients;  no referral needed for services during intake hours  

Language(s): English, Mandarin, Vietnamese, Cantonese 

Website: 
https://sf-goso.org/health-treatment/outpatient-trea
tment/chinatown-north-beach-mental-health-servic
es-health-treatment/ 

Address: 729 Filbert Street, San Francisco, CA 
94133  

Email: N/A Phone Number: (415) 352-2000 

 

Castro Mission Health Center .................................................................................................................... 
 

Summary: Offers primary care services, active HIV treatment, and prevention programs.  

Fees/Programs: Must be a San Francisco resident to utilize services; accepts Medi-Cal, Medi-Care, 
Healthy San Francisco, and indigent clients; no referral needed for services during intake hours  

Language(s): English, Spanish 

Website:dimensions.clinic@sfdph.org Address:3850 17th St. 
San Francisco, CA 94114 
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Email: N/A Phone Number:N/A 

 

South Van Ness Adult Behavioral Health 
Services................................................................................................................................(415) 642-4500  

 

Summary: Provides behavioral health care specializing in HIV, AIDS, and gender services. 

Fees/Programs:  

Language(s): English 

Website: 
https://sfserviceguide.org/organizations/8 

Address: 755 South Van Ness Avenue, ​​San 
Francisco, CA, 94110 

Email: N/A Phone Number: (415) 642-4500  

 

Central City Older Adults MH OP.......................................................................................(415) 558-5900  

 

Summary: Provides mental health services to clients 60 years and older who reside in the Civic Center, 
South of Market, and the Tenderloin areas of the City. Services include medication management, crisis 
intervention, dual diagnosis treatment, consultation, and case management services. 

Fees/Programs: Accepts Medi-Cal, and Medi-Care; no referral needed to utilize services 

Language(s): English, Spanish, Tagalog, Cantonese 

Website: 
https://sf-goso.org/health-treatment/outpatient-tr
eatment/central-city-older-adult-clinic-health-treat
ment/ 

Address: 90 Van Ness Avenue, San Francisco, CA 
94102  

Email: N/A Phone Number: (415) 558-5900 

 

Southeast Mission Geriatric Services....................​​ ​ ​ (415) 558-5900 

 
 

Summary: Focuses on identifying and serving individuals 60 years and older, who without mental health 
intervention and treatment, are at risk of hospitalization or institutionalization. 

Fees/Programs: Accepts Medi-Cal, Medi-Care, Healthy San Francisco, and indigent clients; no referral 
needed to utilize services 

Language(s): English, Spanish 

Website: 
https://sf-goso.org/health-treatment/outpatient-tr
eatment/central-city-older-adult-clinic-health-treat

Address: 3905 Mission Street, San Francisco, CA 
94112 
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ment/ 

Email: N/A Phone Number: (415) 337-2400 

 

Richmond Area Multi-Services .........................................................................................(415) 668-5955 
 

Summary: Offers comprehensive services that aim to meet the behavioral health, social, vocational, and 
educational needs of the diverse community of the San Francisco Area with expertise in serving the 
Asian & Pacific Islander American and Russian-speaking populations. 

Fees/Programs: Adult, Children, Youth, and Family Clinical Services, Community Engagement & 
Wellness, Workforce Empowerment, Professional Training 

Language(s): English, Russian, and several Asian languages 

Website: https://www.ramsinc.org  Address: Peer based 1282 Market Street, 
San Francisco, CA 94102 
 

Email: info@ramsinc.org Phone Number: (415) 668-5955 

 

Asian-American Recovery Services........................................................................................................... 

 

Summary: Provides case management, behavioral health services (adult and youth), substance abuse 
treatment, community-based outreach, HIV prevention/testing/counseling, and school-based behavioral 
health services.  

Fees/Programs: Have several programs located in San Francisco, see website for program-specific 
details 

Language(s): English and several Asian languages 

Website: 
https://www.healthright360.org/agency/asian-amer
ican-recovery-services 
 

Address: see website for program-specific 
addresses 

Email: see website for program-specific emails Phone Number: see website for program-specific 
phone numbers 

 

Bayview Community Foundation..............................................................(415) 468-5100  

 

 Summary: Offers outpatient mental health treatment, medication support, case management, and 
outreach services for children, adolescents and adult residents of San Francisco. Also provides 
substance use services for individuals 18 years and older who need assistance with ceasing heroin use 
and those at risk for HIV infection. Also offers housing assistance by helping individuals develop goals 
that support self-determination, self-sufficiency, and re-entry into the community where they can lead 
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productive lives. 

Fees/Programs: Mental Health Services, Substance Use Disorder Services, Residential and Homeless 
Services  

Language(s): English 

Website: https://bayviewci.org  
 

Address: 150 Executive Park Boulevard, Suite 2800, 
San Francisco, CA 94134 

Email: info@bayviewci.org Phone Number: (415) 468-5100 

 

Family Services Agency (Felton Institute)........................................................................(415) 474-7310  
 

Summary: Provides youth/family services, adult services, geriatric services, and early psychosis recovery 
programs with special emphasis on needs of children, youth, families, older adults, those with mental 
health concerns, those with disabilities, and individuals impacted by the criminal justice system. 

Fees/Programs: Children, Youth and Family (CYF), Transitional Age Youth (TAY), Adult Services, 
Justice-Impacted Individuals, Senior Services 

Language(s): English 

Website: https://felton.org/social-services/ Address: 1500 Franklin Street, San Francisco, CA 
94109 (operates 5 other program sites) 

Email: see website for program-specific emails Phone Number: (415) 474-7310 

 

Curry Senior Center ...........................................................................................................(415) 920-1351  
 

Summary: Provides senior services such as a health clinic, meals, housing, case management, 
behavioral health services, health education, and social programs. Behavioral health services include 
mental health and substance use counseling with individual and group therapy.Waymo is helping 
members of Curry Senior Center's aging community combat isolation by connecting them to events and 
services across San Francisco. 

Fees/Programs: Wellness programs, case management, social programs, behavioral health, senior 
engagement; behavioral health program open to all seniors over the age of fifty-five or disabled who live 
at or below the poverty level and are a resident of San Francisco or have private insurance coverage 

Language(s): English 

Website: http://curryseniorcenter.org  Address: 333 Turk Street, San Francisco, CA 94102 

Email: info@curryseniorcenter.org Phone Number: (415) 920-1351 

 

UCSF Division of Citywide Case Management Programs...............................................(415) 597-8000  
 

Summary: Supports recovery of SF’s highest risk mentally ill adults by aiming to reduce their use of 
institutional care (psychiatric emergency services, hospital care, and/or jails), while helping to maximize 
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their ability to maintain stable and fulfilling lives in the community.  

Fees/Programs: Medication assessment/management, crisis intervention, outreach/case management, 
individual/group/and family therapy 

Language(s): English 

Website: https://citywide.ucsf.edu/ Address: 982 Mission Street, San Francisco, CA 
94103 

Email: see website for email information Phone Number: (415) 597-8000 

 

Hyde St. Community Services ..........................................................................................(415) 673-5700  
 

Summary: Provides comprehensive psychiatric, medical, substance abuse and case management 
services. Offers psychiatry services, mental health individual and group treatments, migraine/pain and 
cognitive rehabilitation as well as neuropsychological and psychological assessment services. 

Fees/Programs: Tenderloin Clinic, Concussion and Migraine Clinic, Full-Service Partnership 

Language(s): English, multilingual therapists available 

Website: https://www.hscssf.org/ Address: 815 Hyde Street #1, San Francisco, CA 
94102 

Email: info@hscssf.org Phone Number: (415) 673-5700 

 
 
Alliance Health Project—UCSF Psychiatry........................................................................(415) 476-3902  
 

Summary: Offers behavioral health services, sexual health services, and support groups. Behavioral 
health services specialize in LGBTQ mental health, offering a range of support services to help with 
problems caused by living with HIV, mental illness, and substance use. 

Fees/Programs: Participation in all programs require a screening to determine eligibility through the triage 
line; HIV counseling and testing services 

Language(s): English 

Website: https://alliancehealthproject.ucsf.edu/ Address: 1930 Market Street San Francisco, CA 
94102 

Email: see website for email information Phone Number: Triage Line (415) 476-3902  
HIV Testing Phone Line: (415) 502-8378 

 

Instituto Familiar de la Raza...............................................................................................(415) 229-0500  
 

Summary: Oversees programs addressing the needs of the Chicano/Latino community in SF. Offers 
outpatient mental health clinic, school programs, HIV services, social wellness programs, and case 
management.  
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Fees/Programs: La Cultura Cura Youth Program, La Clínica, Indígena Health and Wellness Collaborative, 
Early Intervention and School-Based Program, Casa Corazón, Sí a la Vida 

Language(s): English, Spanish 

Website: https://www.ifrsf.org/ Address: 2919 Mission Street, San Francisco, CA 
94110  

Email: info@ifrsf.org Phone Number: (415) 229-0500 

 
Integrated Care Center 
 

Summary:  Provides integrated primary care, behavioral health services, and substance use services. 
Staff is experienced with the complex healthcare needs resulting from homelessness, poverty, and 
addiction. Providers have specialized expertise in preventative health, chronic conditions, the treatment of 
infectious diseases, and addiction. Their Resource Center aids with re-entry, providing education, 
employment, housing, and economic and supportive services.  

Fees/Programs: Accepts MediCal and Medicare; offers free services to homeless and low-income 
individuals. A full list of services can be found at the link below. 

Language(s): All languages are available through interpreters. 

Website: 
https://www.healthright360.org/program/integrated
-care-center-2/  

Address: 1563 Mission Street 
2nd Floor and 5th Floor 
San Francisco, CA 94103 

Email: N/A Phone Number: (800) 200-7181 

 

Lee Woodward Counseling Center for Women (LWCC)................................................................................... 
 

Summary: Lee Woodward Counseling Center for Women (LWCC) is a comprehensive multi-cultural and 
multi-lingual adult women’s outpatient program that provides integrated substance use and mental health 
treatment services. Clients receive individualized, client-centered and culturally competent treatment and 
case management.  

Fees/Programs: Programs include intake and assessment, individual and group counseling, process and 
psycho-education groups, return to use prevention, recreational activities, and continuing care. 

Language(s):  

Website: 
https://www.healthright360.org/program/lee-wood
ward-counseling-center-for-women-lwcc/ 

Address: 1563 Mission Street 
San Francisco, CA 94103 

Email:  Phone Number: 415-776-1001 
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Additional Resources 
SF Service Guide.......................................................................................................................................... 

 

Summary: An online directory of human services in San Francisco. The guide's focus is on homelessness 
and housing services but also covers a variety of other services, from education and legal aid to senior 
services and re-entry programs. 

Fees/Programs: Free service 

Language(s): English 

Website: https://sfserviceguide.org/ Address: N/A 

Email: sfserviceguide@sheltertech.org Phone Number: N/A 

Name................................................................................................................................................. 
 

Summary:  

Fees/Programs: 

Language(s): 

Website:  Address:  

Email:  Phone Number:  
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